MNpunoxenue N 7

K EauHBIM CcTaHaapTam

Kauectsa obCnyMMBaHUA CETEBbIMM
opraHuzayuamu notpeburenen
YCAYr CeTeBbIX OPraHM3aumi

HudopManmss o kawecTBe oBCayxXMEaAHUS noTpeburenein
OO0 "Mexaumueckmuy BaBon" ycanyr sa 2020 rox

1. Obwas MHbopMaLMA O CETEBOW OpraHu3aLmMm

1.1. Konnyectso notpebuteneit ycnyr ceteBoit opranusaumn 000 "Mexanudeckuit 3agoa” B 2020 rogy coctaeuno 13, B TOM YMCAe MO YPOBHAM HanpaxXeHus
npumeHsemoro Tapuda ycnyr: HH -0 notpebuteneit, CH2 — 1 notpebutens (op.nvua , 3 kateropuu), BH - 12 notpebuteneit (lopuanyeckue nuua, B 4. ase CCO, 3
Kateropum). [uHamuka B 2020r.: B COOTBETCTBMM C aKTamu 6anaHCOBOro pasrpaHMUYeHUA KOAMYECTBO noTpebuteneit BH u CH2 B Teuenne 2020 roaa He MEHANOCH.
1.2. KonunyectBo TouYeKk NocTaBku -21, BCE TOYKM NOCTaBKWM, 060pyAOBaHbl NPUBOPaMKU YYETa 3/IEKTPUYECKON 3HEPrMM, U3 HMX: 21 TOUKAa NOCTaBKW - TOMBKO C
rpuanyYeckumu nuuamu. inHamuka 8 2020r.: KONWMYECTBO TOYEK NOCTaBKM BHYTPU NEpUoAa M No oTHOLWeEHUIO K 2019 rogy He MEHANOCH.

1.3. UHdopmauyua o6 0bbLEKTaX 3NEKTPOCETEBOrO XO3AWCTBA CETEBOWM OpPraHM3auMu: ANMHA (B OAHOLENHOM W3M.) BO3AYLWHBLIX NMHUIA C BBICOKMM YPOBHEM
HanpaxeHua (BH)- 12,166 km 1 kabenbHbIX IMHKIA (CH)- 10,151 KM, KOAWM4ecTBo noacTaHumii - 17, us Hux Ha 110 kB -1, 6(10) kB - 16.

1.4. YpoBeHb GpM3MYECKOTO U3HOCE 06BEKTOB 31eKTPOCETEBOrO X03AWCTBA CETEBOM OpraHu3aummn 6onee 58 %, okono 21% cocrasnseT GU3MUECKMIt M3HOC ceTeir.

2. NHpopmauma o KavecTse yciyr no nepegave

3N1IeKTPUYECKON IHEPrUn

2.1. MNoka3aTenun Kayecrsa ycnyr No nepegaye 3N€KTPUYECKOW IHEPTMM B LENOM NO CETEBOM OPraHU3aLMm B OTYETHOM NEPUOAE, @ TAKKE AMHAMMWKA NO OTHOLUEHMIO

K rogy, npefwecTsyoLWemMy OTYETHOMY.
MokasaTtenb 3Ha4yeHue noKasaTens, roapl
2019 2020 AuHamuKka
U3MEHEeHUA
nokasatens
i 2 3 4 5
MNokazaTtene cpegHeid  NPOAO/MKUTENLHOCTM  npekpaweHui |0 0
1
nepeaaym aNeKTpUYECKon SHeprum AEMEE )
1.1 BH (110 kB v sbiwe) [0 0
1.2 CH1 (35- 60 KB) | - -
1.:3 CH2 (1-20kB)|0 0




14

HH (go 1 kB)

Mokasatenb cpeAHed 4acTOTbl  npekpaleHWit  nepepaun

. IT
3NEKTPUYECKOM aHeprum (- SAIFT)

2.1

BH (110 KB u Bbiwe)

2.2

CH1 (35 - 60 kB)

2.3

CH2 (1 - 20 kB)

2.4

HH (go 1 kB)

MokasaTenb cpefiHell  NPOAONKUTENBHOCTM npekpalweHuin
nepesadyn SNEKTPUYECKOH IHEPTM, CBA3AHHBLIX C NPOBEAEHUEM
PEMOHTHbIX paboT Ha 06beKTax 3NeKTPOCETEBOr0 XO3AWCTBa
CETEeBOM OpraHM3auuM (CMEXHOW CeTeBOW OpraHW3auMm, MHBbIX

I1

Bnajenbues 06bEKTOB aneKkTpoceTeBoro xosaiicrea) (- SAIPL man )

31

BH (110 kB u Bbiwe)

3.2

CH1 (35 - 60 kB)

33

CH2 (1- 20 kB)

3.4

HH (a0 1 kB)

MokasaTenb cpegHed uyacToThl  npekpaweHuit  nepepaun
3/1EKTPUYECKOW IHEPriM, CBA3AHHbIX C NPOBEAEHUEM PEMOHTHBIX
pabotr Ha o06beKTax 3NEKTPOCETEBOrO XO3AlCTBa  CeTeBOi
opraHusauum  (CMeXHOM  CeTeBOM  OpraHu3aumM,  MHbIX

I1

BNa/ieNnbLes 06bEKTOB 3/1eKTPOCETEBOrO X03alicTea) (- SAIFL. mai )

4.1

BH (110 KB u sbiwe)

4.2

CH1 (35 - 60 kB)

4.3

CH2 (1- 20 kB)

4.4

HH (oo 1 kB)




KonnuectBo cnyvaeB HapylweHua KavecTsa anekTpuueckon |0 0
5 |3Heprum, noATBE PAEHHbIX aKTamm KOHTPONMPYOLWMX

OpraHu3auuin u (Mnmn) pelweHnaMM cyaa, LWTYKKU

B TOM uucne konuuectBo cnyvaes HapyweHua Kavectsa |0 0
51 3NEKTPUYECKOW IHEPIMU MO BUHE cCeTesoit ovﬂmzswm_wss.

NOATBEPKAEHHBIX aKTaMU KOHTPONMPYIOLLMX OpraHM3aumii u

(unu) peweHuaMK cyaa, WITyKM

2.2. PeATMHI CTPYKTYPHBIX €AMHWL, CeTeBoi OpraHusayuu no Kayecrs

Y OKasaHMA yciyr nNo nepepave 3/NEKTPUYECKOW 3HEpruw, a

TaK¥e no Kayecrey

3NIEKTPHUYECKOW IHEPTMM B OTYETHOM Nepuoge.

N | CrpyktypHasa | [lokasatens cpepmeit MokasaTtens cpegHei MokasaTtenes cpegHei MNokasartens cpeaHen MokasaTtenb KauecTsa MnhaHupyemsble
eaMHuLa NPOAD/IKMTENLHOCTM | 4ACTOTbI NPEKPALUEHWIA | NPOAO/IKUTENBHOCTM | YacTOTbl NpeKpaleHmii OKa3aHuA ycayr no MepOonpUATHA,
ceTeBow npekpaLeHuit nepegauu NPeKpaLLeH it nepega4u nepegave HanpaBAEeHHble

opraHusaumu nepenauu 3INEKTPUYECKON nepegaum INEKTPUYECKOM 3NEKTPUYECKOW IHEPTUM | Ha NOBLIWEHME
3NEKTPUYECKOM Emaz 3NEKTPUYECKON IHEPrun, CBA3AHHbIX C (oTHOWeHwMe obuwero KayecTsa
i . SHEPIHE, 3HEepruu, CBA3aHHbIX C npoBeAeHuem uncna OKasaHua ycayr
IHEPIAN, nposeaeHnem PEMOHTHbIX paboT Ha | 3aperucTpUpoBaHHbIX no nepegaye
PEMOHTHLIX paboT Ha obbekrax CNYY4aEB HAPYLIEHMA | 3NEKTPOIHEPrUK,
obbekTax 3NEeKTPOCETEBOr0 KayecCTBa 3/1EKTPUYECKOM |  C yKazaHMem
3/1eKTPOCETEBOro XO3AKMCTBa CETEBOM 3HEpPr1u no BUHe CPOKOB
X03AWCTBA CeTeBOM OpraHuzauum CeTeBOM OpraHusaL MM K
opraHuzauum (cmeskHOM ceTeBOM MaKCMManbLHoOMy
(cmeHoW ceTesoii OpPraHM3aumm, UHbIX KONUYecTsy
OpraHu3auuu, MHbIX | BNadenbles 06bekTos notpebutenen,
BNnafensues o6bEeKTOB 3NEeKTPOCeTeBOrO obcnyKMBaeMbIX TaKoM
3NEKTPOCeTeBoro X03AMCTBA), CTPYKTYPHOW eAUHULEH
X03AKCTBA CETEBOM OpraHM3auum s
v__ :m\f:q_. nnax O”; & = v
OTYETHOM Nepuoae
:MZU_. niax PG
BH [CH1|CH2 | HH | BH |CH1|CH2 | HH | BH |CH1 | CH2 | HH | BH CH1 | CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 [NC110/6Ks |0 - - - |o « | = - - i . u : : % | B -
MexzaBog,
2 & - - s = . = . = - - = - - - = " z -




Bcero no
cetTeBsoi
opraHusauum

3.4. CBeeHunA o KauecTse ycayr no TEXHONOTMHECKOMY NPUCOEANHEHMIO K 3NEKTPUYECKMM CETAM CeTeBOM opraHu3auuu.

MNokazatenb KaTteropusa npucoesuHenus notpebuteneit YCNYr No nepejade sneKTpU4eckon aHeprim B pazbuske no MoOLHOCTY, | Beero
B AMHAMMKE NO roaam
Ao 15 kBt cBbiwe 15 kBt u go cebiwe 150 kBT 1 He meHee 670 KBt 0b6beKTbI No
BKAOYMTENLHO 150 kBt meHee 670 kBT npou3BoACTBY
BKAIOYMTENLHO INEKTPUYECKOM
3HEeprum
201 | 2020 | Omnam | 201 | 2020 AunHam | 201 | 2020 | Aunam | 201 | 2020 AvHamu | 201 | 2020 |AuHamu
9 MKa 9 WKa 9 WKa 9 Ka 9 Ka
M3MeHe U3MeHe U3meHe M3MeHe n3meHe
HUA HUA HWA HWA HWA
nokasar nokasar noKazaTt nokasart noKasat
ens, % ensa, % ens, % ens, % ens, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3assok Ha |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHONOTMYecKoe
npucoeguHeHue,
NOAaHHbIX
33ABUTENAMM, LUTYKK
H1CN0 3aABOK Ha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHONOrUYecKoe
npucoeguHeHue, no
KOTOPbIM HanpasieH
NpoekT forosopa o6
OCYLUECTB/IEHMA
TEXHONOINMYeCcKoro
NpUcoeaMHEHUA K




INEKTPUYECKUM
CEeTAM, LUTYKK

HK1CNo 3aABOK Ha
TEXHOMOTUYECKOe
NpUCcCoeaMHEHKE, NO
KOTOpPbIM Hanpasenex
NpoekT gorosopa o6
OCYLLECTBIEHUM
TEXHONOTMYECKOro
NPUCOEAMHEHMA K
3/IEKTPUHECKUM
CeTAM C
HapyleHuem
CPOKOB,

noATBe PXKAEHHbLIM
aKTamu
KOHTPOAUPYIOLW X
opraHusauuii U (Mnu)
pelueHMAMM cyaa,
LUTYKM, B TOM YUcne:

31

Nno BUHE CeTeBOM
opraHusauum

3.2

N0 BUHE CTOPOHHUX
nuy,

CpegHsan
NPOAOMKUTENBHOCTL
NOArOTOBKM W
HanpasneHMs
NpoeKTa f0roeopa
06 ocywecTeneHunm
TEXHO/IOTMYECKOrO
NPMCOBANHEHMA K
3NEKTPUYECKM
CEeTAM, AHEW

H1CNO 3aKNHYEHHbIX




gorosopos 06
OCYLLECTB/IEHUMK
TEXHONOTMYECKoro
npucoeguHeEHUA K
3NEeKTPUYECKUM
ceTam, LWTYKK

YUCNO UCNOSTHEHHbIX
fAorosopos 06
OCywecTsneHum
TEXHONIOMMYECKoro
npucoeauHeHus K
INEeKTPUYECKMM
CETAM, LUTYKH

HMUCNo MCNONHEHHbIX
porosopos 06
OCYLUECTB/IEHUMN
TEXHONOMMYECKOTO
NPUCOEANHEHMWA K
3NEKTPUYECKUM
CeTAM, N0 KOTOPbLIM
npoM3oLWNo
HapyLWeHWe CPOKOB,
NOATBEPMAEHHOE
akTamm
KOHTPO/IMPYHOLLMX
opraHu3aumii u (nnm)
peleHUAMM Cyaa,
WTYKK, B TOM YmMcne:

0

7

no BUHe CeTeBomn
opraHusaumm

&2

Nno BuHe 3aAaBuTens

0

CpepHan
NPOAOMKNTENBHOCTL
MCNONHEHUA
AorosopoB 0b




OCYLECTBNEHUM
TEXHONOMMUYECKOro
NPUCOEAUHEHUA K
3NIEKTPUYECKUM
ceTam, gHeun

3.5. CTOMMOCTb TEXHONOTUYECKOTO NPUCOEAUHEHUA K INEKTPUHECKMM CETAM CETEeBOM OopraHW3aumMm paccyMTbIBAETCA MO CTaHAAPTU3MPOBAHHBIM TAPUOHbLIM CTaBKaMm
1 HOpMyNam, yCTaHOBNEHHBIMI B COOTBETCTBIM ¢ MocTaHoBAeHMEMU MTPuD YenabuHckoi o6aactu u Ne 104/1 ot 30.12.2019r. Ha 2020 ropa, Ne 68/64 ot 28.12.2020r. Ha
2021r.,pasmelweHHbIMKM  Ha 0ULMANbHOM CaliTe ceTeroii opranuzauyun B cetu MHTepHer WWW.MZ-ENERGO.RU B pasgene «Packpbitve wHdopmauuuy». Tam ske
npeAcTasNeHbl QOPMYNbl M CTAHAAPTU3MPOBAHHbIE  TapubHbLIE CTaBKM, KOTOPblE NO3BONAIOT PaccynTaTb CTOMMOCTb TEXHOIOMMYECKOr0 MNPUCOeAWHEHUA Npu
NPEAOCTABNEHUN 3aABKU C BBOAHBIMW NapameTpamu Ha TeX.NPUCOEAWHEHWEe CneunanucTy Komnauum Ten.8(351) 211-63-77, 4Yepes WMHTEPHET-NPUEMHYI0 U AUYHbINA
KabuHeT Ha caiiTe opraHm3auuu. Mopaaok NPUCOEAVHEHWA K JNEKTPUYECKUM ceTaM - pasaens! "TMopagok noaknoyeHus" | "Bonpoc-oTeeT” pasmelleHb! Ha ohulransHOM
cante MTPu3 YensbuHckoit obnacTu B pasgene «TexHONOMMYECKoe NDUCOSINHEHNE.

Ccbinka Ha KanbkynaTop pacyeToB NO onnaTte TEeXHOMOrUYEcKoro NPUCOEAWHEHNA W pasfentl, PasbACHAKLWNE anrOpUTM TEXHOMOMMHECKOro PacrnonoXeH Ha

0dULMaNbHOM CaliTe CEeTEBOM OpraHM3aLMm B CeTH WHTepHer WWW.MZ-ENERGO.RU , B paszgene «Ycayru», nogpasaen «MHTepHeT-NpuemMHan» .

MOLWHOCTb 3HeproNnpUHUMAIOLLMX YCTPOMCTE 15 150 250 670
3ansuTens, KBt

Kateropua HageXHOCTH -1 [l -1 111 I-11 i -1l 1l

Pacctosanue po | Heobxoaumocts | Tun AMHUK

rpaHuy, CTPOMTENLCTBA
3eMeNbHOro noacTaHumm
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4. KavectBo obcny:kusaHuma
4.1. Konunyectso obpalieHnii, NOCTyNUBIIKMX B CETEeBYlO OpraHusaumio (Bcero), o6paiyeHuii, copepskawmx xanoby u (unu) obpalweHuni, cogepxalumx 3ansKy Ha
OKasahwe ycayr, NOCTYNUBLUMX B CETEBYID OPraHW3auMio, a Takke KonW4ecTBo obpalueHwii, No KOTOpbIM 6blAM 3aKTOueHbl A0roBOpbl 06 OCYLLECTBAEHMM
TEXHO/I0TU4ECKOTO MPUCOeANHEHUA 1 (M) A0TOBOPLI 06 OKA3aHWUM YCIYr NO Nepeaaye 3NEKTPUUECKON IHEPIUM, @ TaKXKe No KOTOPBLIM BbINK yperyanpoBaHbl anobwl B
OTYETHOM NepUo/e, a TaKKe AUHAMMUKA NO OTHOLIEHMIO K Tofly, NPEALIECTBYOLEMY OTYETHOMY.

N KaTteropumu ®opmbl 0BCNYKUBAHMA
obpauweHuin
notpe6uteneii OuHan popma 3ao4Han popma ¢ | InekTpoHHas popma | MucemerHas dopma ¢ Mpoyee
MCMNONBb30BaHUEM C UCNONb30BaHMEM MCno/sib3oBaHUem
TeneoHHOM CBA3K ceTu MHTepHer NOYTOBOM CBA3M
201 | 2020 | Avnamu | 201 | 2020 | Auuam | 201 | 2020 | Aunamu | 201 | 2020 duHamn | 201 | 2020 | AuHamu
9 Ka 9 nKa 9 Ka 9 Ka 9 Ka
3mMeHe M3MeHe U3MeHe M3ImeHe u3meHe
HUA HUA HUA HUA HUA
nokasar nokasar nokasat nokasar nokasart
ens, % ensa, % ens, % ens, % ena, %
il 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpaweHnia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
notpebuTteneu, B Tom




Yyucne:

1.4

OKa3aHue ycayr no
nepepaye
3MIeKTPUYECKON
3HEeprum

0

1.2

ocywecTeneHue
TeXHONOTUYECKOro
npucoeauHeHUn

1.5

KOMMEPYECKUHA
y4eT 3NeKTpUYecKou
3IHEeprum

1.4

KayecTeBo
obcnyxuneaHuns

15

TeXHUYeCcKoe
obcnyuBaHue
3NEeKTPOCeTeBbIX
06beKTOB

1.6

npo4ee (yxkasarb)

Hanobnbi

2.1

OKazaHue ycnyr no
nepegaye
3INEKTPUUECKOM
JHEepruM, B  TOM
yucne:

0

200

Ka4yecTBo ycayr no
nepepade
3N1EeKTPUYECKON
3IHEepPrum

0

2.1.2

Ka4yecTBo
3/1EKTPMYECKOU
3Heprum




2.2

oCylecTsaeHme
TEXHOMIOMMYECKOTO
NPUCOeaUHEHMA

2.3

KOMMEPUYECKU
YUYET 3INEKTPUUYECKON
aHeprum

2.4

KauecTtso
06CNyRUBAHUA

2.5

TEXHWUYECKoe
obcnyuBaHue
obbeKkToB
3NEeKTpOCeTeBoro
X03AKCTBa

2.6

npouee (yKa3arb)

0

3anBKa Ha OKasaHue
ycnyr

0

31

no
TeXHONOorn4eckomy
npucoeanHeHU

3.2

Ha 3dKn4eHue
Z4oroeopa Ha
OKasaHwWe ycayr no
nepegaue
3NEeKTPUYECKOM
IHEeprun

0

33

opraHu3aums
KOMMEpPYECKoro
yyerta
3INEKTPUYECKON
IHEPrUn

34

npouee (yKkasarb)

0




4.2 Uudbopmauus o geatensHocTy opucoe obcnymeaHua notpebuteneit.

Oduc Tun Appec Homep Pexxum |TlMpenoctas | Konumyectso | CpegHee CpepgHee Konuyecteo
obcnykmeanua | opuca | mectoHaxo | TenedoHa, | pabotel | nAaemble | noTpebuTtene | Bpems Ha BpEM#A CTOPOHHMX
notpebutenei KOEHUA agpec ycnyru i, obcnyxKuea | OXMAAHMA opraHuzauuii Ha

3NEKTPOHH 06paTUBLUMXC Hue notpeburen | TeppuTOpUM oduca
O NouThl fl OYHO B notpebure AB obcnykuBanua (npu
OTYETHOM NS, MWH. o4vepeam, Ha/IMYMKM YKa3aTb
nepuoae MWH. Ha3BaHMA
opraHusaumit)
2 3 4 5 6 7 8 10 11
Odwuc nyHKT |Yensbuuck [8(351) 211 |C8.00 (Ycayruno (O - - -
n.3aypanbCKuid an 6377 0o nepegaye
obn.n.3ayp 17.00 3N1eKTPO3H
anbCKKUi, Mepepsbl [eprum n
yn.Tpypa B 12-13 |Tex.npucoe
la,kopnyc OWHEHUIO
1,3 atax,
od. 306

4.3. Mudbopmauma o 3a04HOM 06CAYMUBAHUKM NOTpebuTenei nocpeacTBOM TeNeGOHHOM CBA3M.

HanmeHoBaHmMe EanHnua
M3ImepeHun
MNepeyeHb HoMepos TenedOoHOB, BblAENEHHbIX 411 HOMEp
obcny:kuBaHuA notpebutenei: TenepoHa
Homep TenedoHa no BONpocam aHeprocHabKeHua: 8(351) 2116377




Homepa TenedgoHoB UeHTpoB 06paboTku TenedoHHbIX
BbI3OBOB:

2 | O6wee yncno TenedOHHLIX BLIZOBOB OT NoTpebuTeneil no eauHuubl |0
BblAENEHHbIM HOMEpPaM TenedpoHoB

2.1 | 06wee yncno TenedpoHHbIX BbI3OBOB OT noTpebutenei, Ha eauHuMubl |0
KOTOpblE OTBETU/ OMepaTop CETEBOW OpraHu3auunu

2.2 | O6uwee yncno TenedoHHbIX BLI3OBOB OT NnoTpebuTeneil, eguHuubl |0
06paboTaHHbIX aBTOMATUHECKU CUCTEMOI MHTEPAKTUBHOTO
roN0COBOTO MEHIO

3 |CpegHee Bpema OXUAAHWA OTBETa noTpebutenem npu MUH. 0
Tened)OHHOM BbI30OBE Ha BblAENEHHbIE HOMepa TenedOHOB 3a
TERyLWMIA nepuos,

4 |CpeaHee Bpema 0bpaboTkn TenedOHHOrO Bbi30Ba OT MUWH. 0
notpebutensa Ha BblAe/IeHHbIE HOMEPa TenedOHOB 3a TeKy LM
nepuos

4.4. Kateropua ofpalieHnii, B KOTOPOIt 3aperncTpupoBaHo Hanbonbluee Ynucno obpalleruii Bcero, obpauieHunii, cogepawmx xanoby, ob6palleHnit, coaepKaLLmx
3aABKY Ha OKa3aHUe yCAyr He onpeaenseTca B CBA3M C OTCYTCTBUEM NOCTYNUBILMX B 0TYeTHOM nepuoge 2020r. obpaierui notpebuTenei ycnyr.

4.5. lONONHWUTENBHbIE YCNYTW, OKa3blBaeMblx NOTPeBUTENID, NOMUMO YCAYT, YKa3aHHbIX B EAMHBIX CTaHaapTax kadecTsa 06CNyKMBaHUA CETEBBIMU OpraHM3aLnAMm
notpebuTenei ceTeBbiX OpraHU3aLMii, He OKa3bIBalOTCA .

4.7. BO3MOXHOCTb ONpocoBs notpebuTesiel, A1 BLIABNEHWA MHEHUA noTpebuTeneii o KavyecTee 0BCNYKUBAHUA, B PAMKaX MCNOHEHWA EAWHBIX CTaHAAPTOB Ka4ecTsa
0BCNYHUBAHMA CETeBbLIMWM OpPraHU3aUMAMK noTpebuTenei ycayr ceTeBblX OpraHW3auui, CYWecTBYeT C MCNoNb30BaHMEM MHTEPHET-NPUEMHOI B pasgene «Ycnyru»
odrUManbHOro caiTta ceTeBoi opraHusaumm B cetn MutepHer WWW.MZ-ENERGO.RU nnu vepes JIM4HbIN KabuHeT.

4.8. MeponpuaT1a, BbINOAHAEMbIE CETEBOW OpraHW3aLUueil B LENAX MOBbIWEHUA KayecTsa oBcnyxueaHua notpebutenei, NpOBOAATCA B pamKax YTBEPMHAEHHOM
nporpammbl 3Heprocbepeskenuns Ha 2016-2020, pa3MelleHHoM Ha opUUMANLHOM CailTe CETEBOW OpraHusauvu B cetm WUHTepHet WWW.MZ-ENERGO.RU B pazgene
«PackpbITue nHpopmaumm»,

4.9. NHdopmauusa no obpaweHmam notpebutenen.

N | MgeHTnduka | Oata | Bpemsa ®opma obpaleHun ObpauweHun
LMOHHBIM | 0Bpauy | obpaly B
HOMeEp enns | enma | OuHoe | 3aouHoe | 3aoyHoe |MucbmeH | Mpoye | Okasanue | Ocywect | Kommep | Kauecte | TexHuuec | Mpoy
obpaLLeHns obpaw, | obpawe | obpawe Hoe e YCAYr NO | BAEHWE | YeCKWi o} Koe ee

e




eHune Hue HUe obpawe nepegade | TeXHONOr |  yuyet obcnyx | obcnyxus
nocpeac | nocpeac HUe 3N1EKTPMY | MHECKOTO | 3NEKTPU | MBAHMA aHue
TBOM TBOM | nocpeac eckoit | npucoes | yeckoit |noTpebm |anexTpoce
TenedpoH | cetu TBOM SHEpruu | WHEHWA | 3Hepruu | Tenen TeBblX
HOW WHTepHe | noyToBo o6beKToB
CBA3N 1) 1 CBA3K
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
0 - - 0 0 0 0 0 0 0 0 0 0 0
0 - - 0 0 0 0 0 0 0 0 0 0 0

O6pauleHus noTpebuTenei, cogepalume xanoby O6pauieHuna notpebutenei, dakT nonyyeHus Meponpuatua no
cofepallue 3aaBKy Ha notpebuTtenem oTeeTa pe3ynbTatam
OKasaHwue ycnyr obpaLLeHun
Kauectso | Kauectso |Ocywec | Komm | Kauec | TexHuuye |Mpoue | Mo | 3aknioueH OpraH | Mpou | 3asaeuten | 3assuten | Obpaw | BeinonHe MnaHup
YCNYr no | 3NeKTpuy | TBNEHM | epUYec | TBO cKoe e TEXHO ne u3aum | ee embbin | embBbin | eHue HHble yemble
nepegade ecKou e Kui | obcay | o6cnyxkm NoTuY | Aoroeopa A nonydyeH | Mony4eH | OCTasn | MepPOnpu | meponp
3INEKTPWY | SHEPTUM | TEXHOAN | YYET |XWBaH| BaHue ecko Ha KOMM MCYEPNbI | Ucuepnbl | E€HO ATUA MO | MATMA
ecKow OTMYECK | INEKT WA | 3NeKTpoc My | OKasaHue | epyec BAIOWMKA | BAIOWMHA bes |pesynbTa no
3HEeprum oro puyec | notTpe | eTeBbixX npuc | ycnyrno | Koro OTBET B OTBeTC | oTBeTa Tam pe3ynst
npucoe | Kow | buten | o6bveEKTO oeau | nepegadye | yyeta YCTaHOBA | HAapyLweH obpawe | atam
OUHEHW | aHepr ei B HEHM | INEKTPO3 | INEKT EeHHble mem HUA obpawe
A Mu o] HEpPrMvM | po3He CPOKM CPOKOB HUA
pruu
16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
0 0 0 0 0 0 0 0 0 0 0 - - - - -




