Mpunoxexue N 7
K EQuHbIM cTaHAapTam
KayecTBa 06CNYyKUBaHUA CETEBLIMU
opraHusauuamu notpebutenem
yCAyr ceTeBbiX OpraHu3aLmi
NupopManmss o kxavecTBe OBCHyXMBaAHUS norpeburenen

000 "MexaHmueckum BaBoxn" ycayr zBa 2019 rog

1. Obuiaa MHOPMaLMA O CeTeBOM OpraHM3aLmm

1.1. Konuyecto notpebuteneit ycayr cetesoit opranmsaumun 000 "MexaHuyeckuii 3asoa" ao 01.07.2019. coctagnsno 21, 8 TOM Yucae no YPOBHAM HanpakeHus
npumeHsemoro Tapuda ycnyr : HH - 9 notpebuteneit (dpu3. nuua ,3 kateropuu),CH2 — 2 notpebutens (1op. ,dus.aunua, 3 Kateropuu), BH - 10 notpebuteneit (opuanueckue
nnua, B 1.4. CCO , 3 kateropuw). AuHamuka 8 2019r. : ¢ 01.07.2019r. B COOTBETCTBUM C akTamu 6aNaHCOBOTO Pa3rpaHUYEHUs KONNYECTBO notpebutenei BH octanocs
NPeXHWmM, KoNuyecTBo notpebuteneit Ha HH ymeHbwunock Ha 9 , KonUYecTBO notpebuteneit Ha CH2 yMeHbWMNOCh Ha 1, COOTBETCTBEHHO obuiee KONUYecTso
notpebuteneit ymeHblWMNOCh K KOHUy 2019r. Ha 10. Takum obpa3om , Ha koHel, 2019 roga noTpebuTteneir ycnyr ceteBoit opraHusaumn 000 "MexaHuueckuil 3asoa" (B
T. 4. CCO) cocTanaeT 11 , B TOM YnCAe  NO YPOBHAM HANpsXeHus npumeHsemoro Tapuda,CH2 — 1 notpebutens (1op. , 3 kateropuu), BH - 10 notpebuteneit
(ropuamnyeckve nuua , 3 Kateropumm).

1.2. Konnyectso Touek noctasku -31, ¢ 01.07.2019r. — 21 , Bce TOYKM NOCTaBKM, 0BOPYAOBaHbI NpUbOpamu yyeTa 3NEKTPUYECKOW IHepPruu, M3 Hux: 31 TouyKa
nocTaeku - opuanyeckne u ¢.amua., a ¢ 01.07.2019r. — Tonbko top.nya [uHamuka 8 2019r. Kak BHYTPM Nepuoaa , Tak U MO OTHOWEHUIO K 2018F. COOTBETCTBEHHO
MeHANaCh.

1.3. MHpopmauus 06 obbeKTax INEKTPOCETeBOrO X03ACTBA CETEBOI OpraHM3auuu: AAMHA (B OAHOLENHOM W3M.) BO3AYWHBIX AMHWIA C BbICOKMM YpPOBHEM
HanpsxeHua (BH)- 12,166 km 1 kabenbHbix MMHWI Bcero - 10,945 km, u3 Hux CH- 10,151 km, HH -0,794 KM, KONMYECTBO NOACTAHLMY - 17 , U3 HUX Ha 110 KB -1, 6(10) KB -

16.
1.4. YposeHb pr3n4eckoro n3Hoca 06bEKTOB 3/1eKTPOCETEBOTO X03AMCTBA CETEBOW OpraHusaumum 58 %, B Tom yucie 21%coctasnser dU3nYeCcKUit M3HOC ceTen.

2. Undpopmauuma o KayecTse yciyr no nepesade
3NEKTPUYECKOMN IHEpPrum
2.1. Noka3aTenu KayecTsa yCayr no nepejaye 3/1€KTPUYECKON 3HePTUM B LLENIOM MO CETEBOI OPraHU3aLmn B OTYETHOM NepUoze, a TAKKe AMHAMMKA N0 OTHOLWEHUIO
K rogly, NpejLecTsyowemy OTYETHOMY.

Mokasatenb 3HayeHue nokasartens, rogbl

2018 2019 OuHamuka
U3MeHeHUA
nokasarens

£ 2 3 4 5

1 |lNoka3aTenb cpeaHer  NPOAO/IKMTENBHOCTU  MpeKpalieHui |0 0 0




I1

nepeAayyn 31eKTPUYECKOM aHeprum (- SAIDT)

i BH (110 kB u Bbiwwe) 0
1.2 CH1 (35 - 60 KB) =
13 CH2 (1 - 20 kB) 0
1.4 HH (ao 1 kB) 0
Mokasatenb cpegHeit 4acTOTbl  NpeKpaweHuit nepegaym 0
2
3NEKTPUYECKOM aHeprum ( Hyie )
2.1 BH (110 kB u Bbiwe) 0
2:2 CH1 (35 - 60 kB) -
23 CH2 (1 - 20 kB) 0
2.4 HH (ao 1 kB) 0
MNokasatenb  cpeaHeit  MPOAOMKMUTENBHOCTM  NpeKpalleHuM 0
nepeaayn 3/1eKTPUYECKOWM IHepruun, CBA3aHHbIX C NpoBeseHnem
3 | PEMOHTHbIX paboT Ha O06bEKTax 3/1EKTPOCETEBOrO XO3AMCTBA
CeTeBOW OpraHM3auuu (CMEXHOM CeTeBOM OpraHU3aLuu, WHbIX
v Em>:u_ njaa-
B/lafieNbLeB 06bEKTOB 3/IEKTPOCETEBOIO X03AMUCTBA) ( : )
31 BH (110 kB u Bbliwe) 0
3.2 CH1 (35 - 60 KkB) -
33 CH2 (1 - 20 kB) 0
34 HH (o 1 kB) 0
Mokasatesb  cpeAHeil  4acToOTbl  NpeKpaleHun nepeaayu 0
3/1eKTPUYECKOIN IHEPrim, CBA3AHHBIX C NPOBEAEHUEM PEMOHTHBbIX
4 paboTr Ha o0O6beKTax 3NeKTPOCeTeBOrO XO3AICTBA CETEBOA

opraHusaumMm  (CMeXHOW  CeTeBOWM  OpraHu3aLMu,  UHbIX

I1

BNajieNbLieB 0GBLEKTOB 3/1eKTPOCeTeBOro xo3aiicTea) (- A/ mai )




4.1 BH (110 KB v Bblwe) |0 0
4.2 CH1 (35-60KB) |- -
4.3 CH2 (1-20kB)|0 0
4.4 HH (8o 1 kB) |0 0
Konuuectso cayyaeB HapylweHWa KayectBa 3/1E€KTPUYecKoit |0 0
5 |3Hepruu, NOATBEPXKAEHHbIX aKTamu KOHTPONUPYIOLLUX
OpraHu3aumnii u (Mnn) pelweHuamu cyaa, WTyKu
B TOM uuMCne KoAMYeCTBO CAyvyaeB HapyweHus Kayectsa |0 0 |
51 3NIEKTPUYECKOW 3SHEpPrMM No BUHE CETEeBOW OpraHu3auuu, ~
" | NOATBEPKAGHHBIX aKTaMMU KOHTPOAMPYIOWMX OpPraHu3aumii u
(Mnu) pelieHUAMM Cyaa, WTYKM

2.2. PeWTUHr CTPYKTYPHbIX €AMHWL, CeTeBOW OpraHM3alMu No KayecTBy OKa3aHMA YCAYr M0 Mepeaadqe 3MeKTPUYecKOid 3Heprum, a

3/1EKTPUYECKOI 3HEPrM B OTYETHOM Nepuogae.

TaKX¥e no KayecrtBy

N

CrpyktypHas | [lokasatens cpegHeit | lMokasartens cpeaHennt | lMokasatens cpeaHeit | MokasaTens cpeamedt
eanHMLA NPOAO/IKUTENIbHOCTU | 4ACTOTbI NPEKPALLEHUI | NPOAO/IKUTENIHOCTU | 4aCTOTbI NPeKpalleHuit
ceTeBow npeKpaLLeHui nepesauu npeKkpaLLeHnin nepegaiu

opraHusaumm nepegayu 3N1EKTPUYECKOM nepegavu 3NEKTPUYECKOW

3NEKTPUYECKOM . 'y 3/1EKTPUYECKOM 3HEpPruu, CBA3aHHbIX C
1 gran, 3HEePruu, CBA3aHHbIX C nposegeHuem
3Hepruy,  SAIDI npoBegeHuem PEMOHTHbIX paboT Ha
PeMOHTHbIX paboT Ha ob6beKTax
0b6beKTax 3/1eKTPOCETEBOTO
9/1eKTPOCETEBOrO XO3AMCTBa CETEBOM
XO3ACTBA CETEBOM opraHu3auuu
opraHusauuu (cmexkHoM ceTeBow
(cmexkHoM ceTeBoM OpraHu3aumm, UHbIX
OpraHv3auuu, UHbIX | BRagenbLes 06beKTos
BNaZleNbLeB 06beKTOB 9/1eKTPOCETEBOrO
371eKTPOCETEBOIO X038M1CTBA),
wamSﬁ._.me\ :w\»:ur niax
:@»:H. iax
BH |CH1 |CH2 | HH | BH |CH1 |CH2 | HH | BH |CH1 |CH2 | HH | BH | CH1 | CH2 | HH

Moka3aTenb KavyecTBa
OKasaHus ycayr no
nepepgaue
3/1EKTPUHECKOM 3HEePrum
(oTHOWeHwe obuiero
ymcna
3aperncTpupoBaHHbIX
CNy4aeB HapylleHus
KayecTBa 3/1EKTPUYECKOM
3Hepruu no BuHe
CeTeBOM OpraHu3auum K
MaKCHManbHOMy
KO/IMYecTBy
notpeburenen,
obcnyKuBaembix TaKom
CTPYKTYPHOW eauHULLEeN
CeTeBOM OpraHM3auum B
OTYETHOM nepuosae)

Mnanupyembie
MEeponpuUATUS,
HanpasneHHble
Ha nosbilleHue
KavyecTsa
OKa3aHua ycayr
no nepegaye
3IEKTPO3HEPTUY,
C yKasaHvem
CPOKOB




< 2 3 4 5 6 Z 8 9 10111233 14 1516 - 17 18 19 20

1 |NC110/6Ks |0 - - - |0 - - - - |- . = = = -10 -
Mex3asog,

n |Bcero no 0 - - - |0 - - - - . - - - . - - 10
ceTeBow
opraHusauuu

|
1

3.4. CBe/ieHu!s 0 Ka4ecTse yCNyr No TeXHONOTMYECKOMY NPUCOEANHEHMIO K /IEKTPUYECKUM CETAM CETeBOM OpraHu3aLmm.

N Mokasartens KaTeropusa npucoegunHeHns notpeburenein ycayr no nepeaaye 3N€KTPUUECKON 3HepPrum B pa3buske no mowHocTH, | Beero
B AMHAMMUKE MO rogam

4o 15 kBt cebiwe 15 kBT go cebiwe 150 kBT n He meHee 670 KBT 06beKTbI N0
BK/IIOYUTE/IbHO 150 kBT meHee 670 KBT NpPOU3BOACTBY
BKAOYUTENBHO 3/1eKTPUYECKOM
3Hepruu

201 | 2019 | Aunam | 201 | 2019 | Aunam | 201 | 2019 | Aunam | 201 | 2019 | Auusamu | 201 | 2019 |AuHamu

8 MKa 8 MKa 8 MKa 8 Ka 8 Ka
U3MeHe u3MeHe U3MeHe U3MeHe U3mMeHe
HUA HUA HUA HUA HUA
nokasaTt nokasar nokasart nokasar nokasar
ensa, % ena, % ens, % ens, % ensa, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 37 18
1 |Yucno 3aABOK Ha |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHO/I0ruYecKoe
npucoeanHeHue,
noAaHHbIX

3aABUTENIAMMU, LLUTYKU




Yucno 3aABOK Ha
TeXHON0TMYeckoe
npucoeguHeHue, no
KOTOPbIM Hanpas/ieH
NPOEKT gorosopa 06
OCyLLEeCTBAEHUMN
TEXHONIOTUYECKOro
NPUCOEAUHEHUA K
3NEKTPUYECKUM
CeTAM, LTYKK

i

Y1CNo 3aABOK Ha
TEXHONOTUYECKoe
npucoeguHeHue, no
KOTOPbIM Hanpas/ieH
NpPoeKT gorosopa 0b
OCYLWEeCTBIEHUM
TEXHO/IOTUYECKOro
NPUCOeAMHEHUA K
3NEKTPUYECKUM
cetam ¢
HapyweHuem
CPOKOB,
NOATBEPXKAEHHBIM
aKkTamu
KOHTPOJIMPYHOLLIMX
opraHusauuit u (unu)
pelweHnamu cyaa,
WITYKKM, B TOM Yucne:

3.1

no BUHE CeTeBow
opraHusauuu

3.2

N0 BUHE CTOPOHHUX
nmy

0 0

CpepHas
NPOAONKUTENbHOCTb
NoAroOTOBKK U
HanpasneHua




npoeKTa A4orosopa
06 ocylecTsneHum
TEXHOIOMMYECKOro
NpUCOeAUHEHMSA K
3NEKTPUYECKUM
cetam, AHeln

Yucno 3akntodeHHbix [0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
aorosopoBs 06
OCYLLECTBIEHUM
TEXHOOTUYECKOTo ,
npucoeguHeHUA K |
3NEKTPUYECKUM

| CETAM, LWTYKM

|

H1CN0 UcnonHeHHbIx |0 0 0 _,
[0rosopos 06 . m
OCYLLeCTBIEHNM |
TEXHO/IOTNYECKOro
npucoeanHEHUsA K
3N1EKTPUYECKUM
CeTaMm, LUTYKU

Yncno ucnonHeHHobix |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
forosopos 06
OCYLWECTBNEHUN
TEXHO/IOrMYECKOro
npucoeanHeHuUs K
3N1EeKTPUYECKUM
CeTAM, MO KOTOPbIM
npou13oLwno
HapylweHue CPOKOB,
noATBEPXKAEHHOE
aKTamu
KOHTPO/IMPYIOLLMX
opraHusauum n (unm)
pelleHnaMM cyaa,
LUTYKM, B TOM YUCAE:

no BUHE ceTeBom 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




OopraHudaunmn

7.2 | no BuHe 3asaButena |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

8 |CpepgHsasn - - - = = = = = = : = = = = =
NPOAO/IKUTENBHOCTb
UCNONHEHUA
[orosopos 06
OCYyLLLeCTBAEHUM
TEXHONOTUYECKOTO

, npucoeauHeHns K

| 3N1EKTPUYECKUM
ceTam, gHewn m

—

3.5. CTOUMOCTb TEXHO/IOTMYECKOTO NPUCOEAUHEHNA K 3/IEKTPUYECKUM CETAM CETeBOW OPraHn3aLm PacCunTbIBALTCA MO CTAHAAPTUIMPOBAHHLIM TaPUPHBLIM CTaBKAM
n opmynam, yCTaHOBNIEHHbLIMU B COOTBETCTBUK C [TocTaHoBAeHUemMu MTPU3 Yenaburckoit obnactn Ne 89/5 ot 27.12.2018r. Ha 2019r v Ne 104/1 ot 30.12.2019r. Ha 2020
roQ, pasmelleHHbIMK Ha OPUUMANLHOM CauTe CeTeBOW opraHv3auun B cetn WMHTepHeT WWW.MZ-ENERGO.RU 8 paszene «Packpbitue undopmaummu». Tam ske
npeAcTasneHbl opmynbl U CTaHAAPTU3MPOBaHHbIE  TapudHble CTaBKW, KOTOPbIE MO3BOJIAKOT PACCYUTaTh CTOMMOCTb TEXHONOMMYECKOTO NPUCOEAUHEHUS npwu
NPeAoCTaBNeHUN 3aABKM C BBOAHBIMW NapamMeTpamu Ha Tex.NpucoeAnHeHue cneumanncty komnaHwu Ten.8(351) 211-63-77, yepes MHTEPHET-NPUEMHYIO M NUYHbIN

kabuHeT Ha caiiTe opraHu3zaumu. MopAAOK MPUCOSAUHEHNS K NEKTPUYECKUM CETSM - pasaens! "Mopaaok noaknoueHus’” | "Bonpoc-oTeeT" pasmelleHsl Ha ochuuymanbHOM
cate MTPu3 Yensbuxckoin obnactu B pasgene « TexHONOrMYEecKoe NpucoeiuHeHue.

Ccbinka Ha Kanbkynstop pacyeToB Mo Onfiate TEXHOMOrMYecKoro MPUCOEAUHEHNS W pasfenbl, PasbsCHAIOWUME anropuTM TEXHOMOrMYECKOro PaCMONOXeH Ha
o¢mumanbHOM caiiTe ceTeBoit opraHusaLmuu B cetn MHTepHeTr WWW.MZ-ENERGO.RU , B pasgene «Ycnyru», noapasgaen «MHTepHeT-npuemMHan» .

MOUWHOCTb SHEProNPUHUMAIOLLUX YCTPOMCTB 15 150 250 670
3anaButens, KBt
KaTeropusa HafeXxHoCTu -1 i -1l ] -1 1] -1l I
PaccroaHue po | Heobxoammoctb | Tun AvHMK
rpaHuy, CTPOUTENbCTBA
3eMenbHOoro noAcTaHuuun
yyacTKa
3aABUTENA, M
500 - cenbcKkan KA = = = = = = = =
[a
MEeCTHOCTb/300 - B/ =
ropoackasn
MECTHOCTb HeTt KN = = = = = = = =




BN - - - - - - - -
) - - - - - - - -
Oa
BN - - - - . - - -
750
KN - - - - - - - -
HeTt
B/ - . - - - - - .
KN - - - - . - - -
[a
U B/ - - . - - - - -
1000 P , =
m KN : - = - : - = -
! HeTt = — {
BN - - - - - - - -
KN . . - - - - - -
Ja
BN - . - - - - - -
1250
KN - - - - - - - E
HeTt
BN - . E - - - - -

4. KauectBo 06cnyKuBaHmsa

4.1. Konnyectso obpalyeHnit, MOCTyNMBLIMX B CETEBYIO OpraHu3aumio (Bcero), obpalueHuii, cogepmatumx xanoby u (um) obpauieHunii, cofepKalmx 3asBKy Ha
OKasaHue ycayr, MOCTYNUBLUMX B CETEBYID OpraHW3auuio, a TakXe KO/JMYecTBO o6paweHuil, No KOTOpbIM 6biM 3aKNKOYEHbI A0TOBOPbI 06 OCYILECTBAEHUM
T@XHO/IOrMYeCcKoro NpUcoeAnHeHns 1 (Man) AoroBopbl 06 OKa3aHUM YCAYr N0 Nepeaade 3NEKTPUYECKONM IHEPrUK, @ TaKKe N0 KOTOPbIM Bbian YPery/iimpoBaHbl anobwl B
OTYETHOM NEPUOAE, a TaKXKe AUHAMMKA MO OTHOLLEHUIO K FOAY, NPEeALECTBYIOLLEMY OTYETHOMY.

N Kateropuu ®dopmbl 06CNyKUBaHUA
obpaleHuit
notpe6ureneit OuyHasn popma 3ao4Has popma c | InekTpoHHasa popma | MucbmeHHas Gpopma ¢ Mpoyee
MCNosib30BaHMEM C UCNONb30BaHUEM MCNoNb30BaHUEM
TenepoHHOM CBA3M ceTu UHTepHeT NoYTOBOI CBA3U

201 | 2019 | Annamu | 201 | 2011 | Aunam | 201 | 2019 |AuHamu | 201 | 2019 | Auuamm | 201 | 2019 | AuHamu
8 Ka 8 9 MKa 8 Ka 8 Ka 8 Ka




M3MeHe
HUA
nokasar
ena, %

nU3meHe
HUA

nokasar

ensa, %

U3MeHe
HUA
nokasar
ensa, %

n3meHe
HUA

nokasar

ensa, %

uImeHe
HUA

nokasaTt

ensa, %

o

5

8

10

11 12 13

14

15

16

17

Bcero obpauieHnis
notpebuteneiu, B Tom
yucne:

11

OKasaHue ycnyr no
nepenaye
3N1EKTPUYECKOoM
3Hepruu

0

12

OCyLLeCTB/IEHME
TEXHO/IOMMYECKOTrO
npucoeAnHeHUs

13

KOMMEPYECKU
YYeT 3N1eKTPUYECcKoin
3Heprum

1.4

KayecTso
obcnyxkuBaHun

15

TeXHUYEeCKoe
obcnyxkuBaHue
3/1IEKTPOCETEBbIX
obbekToB

16

npoyee (ykasaTb)

0

anobwi

2k

OKasaHue ycnyr no
nepegaye
3NEKTPUYECKOM
3HEprMu, B  TOM
yucne:

0




211

Ka4yecTBO yCAyr no
nepegaye
3NIeKTPUYECKON
3Hepruu

0

=

KayecTBo
3NEeKTPUYEcKomn
aHeprum

22

ocyulecTenexue
TEXHONOTUYECKOro
npucoeAuHeHUs

23

KOMMEpPYEeCKUi
y4yeT 3NeKTPUYEeCcKon
IHeprum

2.4

KayecTso
obcnyuBaHuUs

25

TEXHUYECKoe
obcnykmBaHue
ob6bekToB
3/1EKTPOCETEBOTO
X03AK1CTBa

2.6

npoyee (yKkasaTb)

0

3anBKa Ha OKasaHue
yenyr

0

31

no
TEXHONOTN4YeCcKomy
npucoeguHeHuto

3.2

Ha 3aKnYeHue
porosopa Ha
OKasaHue ycnyr no
nepepaue
3N1eKTpUYEeCcKom
3Heprum

0




35 opraHusauma 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KOMMEPYECKOro
yyeTa
INEKTPUYECKOM
3HEeprum

34 npoyee (ykazatb) |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4.2 Undopmaumsa 0 aeaTensHOCTU 0DUCOB 06CyKMBaHKUA noTpebuTeneil.

N Odwuc Tun | Agjpec Homep Pexxum | Mpepoctas | Konuuyectso | CpeaHee CpegHee Konunyecrso
obcnyxusaHua | oduca A MeCToHaxo | TenedoHa, | pabotbl | nsembie | noTpebutesne | Bpema Ha Bpems CTOPOHHUX
notpebutenei | OKAeHus afipec ycnyru i, obCnyXuBa | oMuaaHus OpraHu3auui Ha

. 3N1EKTPOHH 06paTUBLLKXC HUue notpebuten | Tepputopuu oduca
O NoyTbI A OYHO B notpebure A B obcnyxkueaHua (npu
OTYETHOM NI, MUH. ovyepesam, HaN4YMK yKasaTtb
nepuoge MUH. Ha3BaHuA
opraHu3sayui)

1 2 3 4 5 6 7 8 9 10 11

1 [Oduc NyHKT |Yenabuuck [8(351) 211 |C8.00 |Ycayruno |0 - - -

n.3aypanbCckuit an 63 77 no nepesave
o6n.n.3ayp 17.00 3NEKTPO3H
aNbCKUM, Mepepsb! |eprum un
yn.Tpyaa B 12-13 |Ttex.npucoe
1a,kopnyc OUHEHUIO
1,3 aTax,
0¢. 306

2




4.3. Uupopmauua o 3a04HOM 06C/yKMBAHWUU NOTPebUTENel NOCPeaCTBOM TenedOHHOM CBA3M.

N HanmeHoBaHue EanHunuya
n3mepeHun
1 |MepeyeHb HOMepoB TenedOHOB, BbliAENEHHbIX AN1A HOoMep
obcnyxuBaHus notpebutenen: TenedoHa
Homep TenedoHa no BONpocam aHeprocHabeHus: 8(351) 21163 77
| Homepa TtenedoHos ueHTpoB 00paboTku TenedoHHbIX
| BbI30BOB:
= == = e
2 | Obutee yncno tenedoHHbIX BbI3OBOB OT noTpebutenei no eanHuubl |0 M

| BblAGNEHHbIM HOMEepam ﬁm:mGOIOm

2.1 Obulee yncno TenedoHHbIX BbI3OBOB OT noTpebutenei, Ha eanHunubl |0
KOTOpble OTBETWU/I ONEepaTop CeTeBOW OpraHM3aumnm

2.2  Obuiee yncno TenedoHHbIX BbI30OBOB OT noTpebutene, eavHuubl |0
06paboTaHHbIX aBTOMATUYECKN CUCTEMOWN MHTEPAKTUBHOTO
roN0COBOr0 MeHH

3 |CpepfHee Bpema OXUAaHWA OTBETA NoTpebutenem npu MWH. 0
TeneoHHOM BbI30BE Ha BblAENEHHblIe HOMepa TenedoHOB 3a
TeKyLMI nepuos

4 | CpegHee Bpema 06paboTku TenepoHHOro BbI30Ba OT MUH. 0
notpebuTensa Ha BblgeneHHble HoMmepa TenedoHOB 3a TeKYLLUA
nepuog,

4.4. Kateropus obpalueHni, B KOTOpOi4 3aperncTpuposaHo Haubonbluee Yncno obpalueHuit Bcero, obpaweHmii, coaepxalmx xanoby, obpauleHni, coaepskaLmx
3aABKY Ha OKasaHwWe yC/lyr He onpe/eNnseTcs B CBA3M C OTCYTCTBUEM NOCTYNUBLIMX B OTYETHOM nepuoge 2019r. o6paueHnii notpebuteneit yenyr.

4.5. [lononHnTeNIbHbI@ YCNYTM, OKa3biBaeMbIX NOTPEOUTENIO, MOMUMO YCAYT, YKa3aHHbIX B EAMHbIX CTaHAApTaxX KauyecTBa 06CAYKMBaHNA CETEBBLIMM OPraHU3aLMamu
notpebuTenei ceTeBbiXx OPraHU3aLLMi, HE OKa3bIBAOTCA .

4.7. BO3MOXHOCTb 0NPOCOB NOTpebuTeNnei, AR BbIABNEHUA MHEHWA NOTpebuTeneit o kauecTBe 06CYKMBAHMUSA, B PAMKaX MCIONHEHUA EAUHBIX CTaHAAPTOB KauecTsa
0BCNYXKNBAHMA CETEBLIMWA OpraHusauMamu notpebuTeneid ycnyr ceTeBbiX OPraHW3auUi, CyWECTBYET C WCNONb30BAHUEM WHTEPHET-NPUEMHON B pasgene «Ycayru»
oduumanbHOro caitta ceteBoi opraHusauum 8 cetn MHtepHer WWW.MZ-ENERGO.RU mnu yepes JInuHblit KabuHer.

4.8. MeponpuaT1a, BLINONHAGMbIE CETEBOW OPraHW3auueil B LENAX MOBbIWEHUA KauecTsa 06C/NyXUBaHUA NOTpebuTeneil, NPOBOAATCA B PamMKax yTBEPMKAEHHOM

nporpammel sHeprocbepexenuns Ha 2016-2020, pasmelieHHOW Ha OPUUMANbLHOM CaiiTe CeTeBOM opraHu3aumm B ceT UnTepHer WWW.MZ-ENERGO.RU 8 pasgene
«PackpbiTve nHbopmauum».




4.9. Undopmaumsa no obpauieHmam notpebutenei.

N | UgenTuduka | faTta | Bpems ®opma obpateHus ObpaueHus
UMOHHbIM | 0bpaly, | obpaly
HoMep eHna | enun | O4HOe | 3aouHoe | 3aouHoe | MucbmeH | Mpoye | Okasanue | Ocyuwiect | Kommep | Kayects | Texuuuec | Mpoy
obpaleHuns obpauy | obpauie | obpaue Hoe e YCNyr no | BNEHUE | 4YecKui 0 Koe ee
eHue Hue Hue obpauue nepegaye | TEXHONOT |  yyeT obcnyx | obcayxus
nocpeac | nocpeac Hue | 3NEKTPUY | MYECKOrO | 3N1eKTPU | 1BaHUA aHue
TBOM TBOM | NOCpeAc | ecKom npucoes | 4Yeckou |notpebw |anekTpoce
TenedpoH | cetu TBOM | 3HEPruM | WHEeHUA | aHepruu | Teneu TEBbIX
ﬂ, HOW MHTepHe | NoYTOBO 0bbekToB b
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ObpauieHns notpebutenen, cogepr alupe xanoby ObpalLeHus noTpebutenei, ®aKT nonyyeHus Meponpuatus rno
coggeprKallme 3a8BKy Ha notpebutenem oreera pe3ynbTatam
OKasaHue ycnyr obpaleHus
Kayectso | Kauecteo | Ocyuwec | Komm | Kayec | Texuuue |lMpoye | Mo | 3akntoueH | OpraH | Mpou | 3assuten | 3assuten O6pauy | BoinonHe | Mnaump
YyCAYr N0 | 3N1eKTpuY | TBNIEHU | epyec | TBO cKoe e TEeXHO ue mlaum | ee | embbin | embbil | eHue HHble | yemble
nepepaye | eckou e Ku | obcny | obcayxku lorny | gorosopa A NoNly4eH | Nony4eH | OCTaBn | Meponpu | meponp
3NEKTPUY | 3Heprum | TeXHON | YYeT |KMBaH| BaHue ecKo Ha KOMM ucyepnbl | UCYepnbl | €HO | ATUA NO | UATUA
ecKoW OTMYECK | 3N1eKT | uA | 3neKTpoc My | OKasaHue | epuec BalowWwMit | Batowun | 6e3 |pesynbTa no
3Hepruu Oro | puyec | noTpe | ereBbIx npuc | ycayrno | Koro OTBETB | OTBETC | OTBETa Tam pesynbt
npucoe | kKo | Buten | o6bvEKTO oeau | nepepave | yyeta YCTaHOBA | HapyLeH obpaute | aram
OVHEHU | 3Hepr | en B HEHU | 3N1EKTPO3 | 3N1EKT eHHble nem HUA obpauye
A uu 10 Heprum | posHe CPOKM CPOKOB HUs
prum
16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
0 0 0 0 0 0 0 0 0 0 0 - - - - -




